Pennies

FAQs & Helpful Advice

Who are Pennies? Why does 10% of the donations go to Pennies?

We are partnering with the charity Pennies to introduce micro-donations to the tills in our stores -
allowing customers and members the choice to make a small donation to our Doing Good Together
Fund when they shop with us. Pennies is a charity that facilitates digital micro-donations at the point
of sale. 90% of each donation supports the charity or charities nominated by the business, creating a
valuable new fundraising stream that charities may not have otherwise received. The remaining 10%
supports Pennies’ charitable aims. It's invested in the technology that enables more retailers to
implement micro-donations and raise more for charity. It also helps Pennies work with businesses to
boost donations and communicate their impact.

What's changing?

At payment — before entering their PIN — customers will see an option to donate 10p , with donations
going to the Doing Good Together fund to help us provide small grants to community causes in need
of support .

Why are we offering this to our customers?

As a co-operative, we're always looking to support our communities and give members an easy way
to help local causes to make a difference. This solution lets customers donate effortlessly at the point
of payment.

What will customers see? Verifone
Before payment, customers will see an option to donate. Customers will
select their option - green tick for yes, or the red cross for no. 0

donate £0.20 to
charity?

Where does the money go?
100% of the donation goes to charity: 90% to Doing Good Together Fund

(charity no. 1143181 ) and 10% to Pennies (charity no. 1122489). Pennies

uses its share to support its charitable aims, investing in the tech that

powers micro-donations and helping businesses increase their impact.
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Customer
Experience

Tune In

How can we provide the best customer experience at the till?
Ensure all colleagues are aware of the above changes to the card machine messaging and why we
are doing this. See above answers

IMPORTANT - Every customer must be given the opportunity to donate by selecting Green tick or
Red cross on the card machine - colleagues should not press the ‘No’ button on a customer’s behalf
or clear the option before a customer has had chance to see the options.
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Customer doesn’t understand what the screen prompt is asking them:

We are giving you the opportunity to make a small donation, as a cooperative we are committed
to giving back to the local community, this is one of the many ways we can do this. You can
choose whether you wish to donate click green for yes or red for no.
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Why are you asking for money in this way?
We are keen to explore the best ways to support our local community & our Doing Good Together
Fund allows us to support local good causes chosen by our members

This is just one further way to give our customers and members the opportunity to make a difference
in their local communities.

Do you want to know more about the Doing Good Together Fund?
e Check out our website
e Members App
e Or pick up a postcard in store

Will customers see the donation on their receipt?
No, the donation is processed through the card machine and does not link with our EPOS system,
therefore will not show on the customer receipt.
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