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1998 - Founded by Vivien Woodell
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New brand - The Phone Co-op
January 2017

Initial strategy work 2015

Appointed as Head of Marketing
& Ecommerce in 2015 -
Now Head of Residential
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CEO - Nick Thompson,

appointed February 2018 Business strategy work 2017
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Mood Board - COOP Midcounties brand guidelines and our customer target groups -

For a campaign style to COOP Mids brand guidelines - portrait style imagery, eyes to camera, with
individuals in their home, using tablets/mobiles/laptops in a way that feels real and everyday, as above.
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Residential Strategy
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My Account Help Pay A< You Go
-~ Adnoan

fairest of them all - The Phone Co-op Home Broadband
sf\.%&a )
"’,,“ o Average Customer Rating 435 feefo

“Evenytning

Fibre 2nd Srosdband Product Reviews

Our Fair Price Promise: your guarantee of best value

Choose Superfast Fibre or Unlimited Broodband ond we guarantee there'll be no nasty price hikes, plus when your controct ends, youl
carry on paying our lowest stondard rate

‘telecommunicotions 1
Ethical Consumer Best Buy broadband from the UK's only co-op - You'll pay the price you agreed, throughout

the contract

- We'll automatically move you to our lowest
standard rate when your contract ends

Superfast Fibre Broadband
£28 per month

- You'll get the service we promise - or you can
walk away, no questions asked
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Want even faster speeds?
Upgrade to Superfast
Fibre PLUS

Unlimited Broadband 7
£22 per month

Uniimited usage =

12 month contract L@
No set up fee '
Fair Price Promise
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Premium Home Broadband

C.: the phone | ' ‘Ethical AND excellent.

C@p ', What more could you ask?
) = All | need to do my stuff
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A W ALl ot Work and in leisure. ,
£ Aaron H, Oxfordshire
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Fibre
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Quote L'OCAL for a FREE premium router
B

Average customer rating

Adedehy; 435 | feefo

Talk to us: o\o°°sum°"%
Premium Home Broadband from 01608 434 040 2
the heart of Chipping Norton thephone.coop *egs7eS
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Our Fair Price Promise: Broadband you can trust

Choose Superfast Fibre or Unlimited Broadband from The Phone Co-op and we gsuarantee there'll be no nasty price hikes, plus we'll automatically move you to our lowest standard rate
when your contract ends. If you're not completely satisfied within 30 days of your contract starting, you can walk away, no questions asked. You can't get fairer than that!

‘When you choose Broadband from The Phone Co-op, we promise that:
1. You'll pay the price you agreed, throughout the contract and afterwards

Our initial contract period is only 12 months, and the price you pay when you sign up will be the price you pay throughout that period. When your contract ends, you'll carry on paying the
lowest standard rate. No price hikes, no nasty surprises.

2. You'll always pay our lowest standard prices for the Broadband you choose

If we reduce our standard rate inyour contract period, once you have fulfilled the contract period, you will be automatically moved to the new reduced standard rate. If our standard rates
rise, you will be advised before you renew your contract. Mo rip-offs, no arguments,

3. You'll get the service we promise - or you can walk away

If you're not getting the speeds we've told you your line is suaranteed to receive, we'll do our best to resolve the issus. If you're not completely satisfied within 30 days of letting us know,
you can walk away, no questions asked.

You can't get fairer than that!
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Sim only deals

Upgrading your
phone feels good -
but saving the
planet feels better

Resist the urge to upgrade when your contract
ends. Switch to SIM only from the UK’s

only telecoms co-operative and you'll help
reduce e-waste as well as saving money.

but s*avung; t\h planet feels better

www.thephone.coop/thefriend
01608 434 040
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Switch to SIM only

o] Sa‘e
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Unil 3 www.thephone.coop/sim | 01608 434 040
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Colleague deals - SIM only

Qcop midcountie 0000000

As The Phone Coop are now part of Coop Midcounties, you
can save 20% on broadband, phone and mobile services.

This includes the Spring Sale offers - so yes, that's the above SIM

only deals for £13.60 or £20. But they're only available until
30.04.19, so act quick to save for longer!

To find out mgee=s eiryide range of products or the latest
offers pleasg click here ghd call 01608 434040 to receive your

20% colleagu 8:00am — 5:30pm, Mon to Fri).

Download your new Colleagues Connect App Today!

# Download on the

@& App Store

_ GETITON
P Google Play

0000000
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Colleague deals - Broadband

Superfast Fibre Broadband
£28 £22.40 per month

Self-install
| 12-month contract

High quality router
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Colleague deals - Pay As You Go
Members

get EXTRA
on PAYG

top up

Members get £11 credit for
every £10 online top up with
your Co-op Midcounties
membership card number.
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Any questions?



