
Delivery Method January February March April May June July August September October November December

Staying Safe in Store: Verbal Abuse & 

Anti-Social Behaviour
i.Learn Module

Staying Safe in Store: Major Incidents i.Learn Module

Age Restricted Sales i.Learn Module

H&S COPS i.Learn Module

Staying Safe in Store: Store Safety & 

Security
i.Learn Module

Store Manager Safety Module 1 & 2 i.Learn Module

Store to Door Module - Delivery Drivers 

only
i.Learn Module

Staying Safe in Store: Consequences i.Learn Module

Rodent Awareness i.Learn Module

PCI DSS i.Learn Module

Natasha's Law i.Learn Module

HFSS (High Fat, Salt & Sugar) i.Learn Module

Staying Safe in Store: Shoplifting i.Learn Module

Anti-Money Laundering i.Learn Module

Staying Safe in Store: Consequences i.Learn Module

Staying Safe in Store: Major Incidents i.Learn Module

PCI DSS i.Learn Module

Food n/a
Retail Team Leader L3 

vacancy live

(12th-25th June)

Retail Manager L4 vacancy 

live

(17th-30th July)

Travel n/a
Travel Consultant L3 

vacancy live

(1st-14th May)

TC L3 & TL L3 vacancy live

(12th-25th June)

Travel Consultant L3 

vacancy live

(18th September-1st 

October)

TC L3 & TL L3 vacancy live

(11th-24th December)

Childcare n/a

EYP L2 & EYE L3 vacancy 

live

(27th February-12th 

March)

EYP L2 & EYE L3 vacancy 

live

(12th-25th June)

EYP L2 & EYE L3 vacancy 

live

(14th-27th August)

EYP L2 & EYE L3 vacancy 

live

(11th-24th December)

Appropriate Workplace Behaviours i.Learn Module

Skills &  Knowledge Programme: 

Managers Only (with direct reports)

(CF up to and including Level 7)

Trainer Led session via 

MS Teams*

Spring cohort start

(Welcome sessions 17th & 

20th April)

Autumn cohort start

(Welcome sessions 1st & 

5th September)

Essentials Programme

(CF Levels 4 & 5 with some leadership 

responsibility)

Trainer Led session via 

MS Teams*

Spring cohort start

(Welcome sessions 17th & 

20th April)

Autumn cohort start

(Welcome sessions 1st & 

5th September)

Managers Club

(CF up to and including Level 7)

Faciliated session via 

MS Teams*

4th May

(11.00am-12.00pm)

1st June

(11.00am-12.00pm)

6th July

(11.00am-12.00pm)

3rd August 

(11.00am-12.00pm)

7th September

(11.00am-12.00pm)

5th October

(11.00am-12.00pm)

2nd November

(11.00am-12.00pm)

One Stop Shop i.Learn Module

Tax Evasion i.Learn Module

Unconcious Bias i.Learn Module

LTAR: Managers only 

(CF Levels 6 up)

Trainer Led session via 

MS Teams*
 

SM Legionella Refresher i.Learn Module

Health and Well-Being Webinars
Live webinar/ Webinar 

Recording
Anxiety Awareness National Grief Awareness

Managing Suicide Grief: 

Friday 8th September 

(1.00pm)

OCD Awareness

Power of Empathy: 

Friday 10th November 

(1.00pm)

Mental Health around 

Christmas

Financial Well-being

* Minimum numbers for a Trainer-led 

session is 6 delegates. 

Learning and Development Calendar 2023 - Opportunities to Develop

Link to access i.Learn

For more information on LEAP, Skills and Knowledge, Essentials and the Managers Clubs, click her to access the L&D guide on Colleagues Connect.

LEAP Apprenticeships

Food Trading Group

Society Wide 

Travel Trading Group

Store Managers can enrol on this throughout the year and need to complete this every 3 years (is an accredited course)

You can rewatch any of the previous webinars via the links on Colleagues Connect on the 'Mental Health Support App' page
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